Environmental, Social and Governance Report

RIE - HEBREIBHRS

ABOUT THIS REPORT

This report is the second Environmental, Social and Governance
("ESG") report ("ESG Report”) of PAX Global Technology Limited
("PAX" or the “"Company”, together with its subsidiaries the “Group”
or "we"), describing the sustainability performance and initiatives of
the Group based on the Group’s most significant environmental and
social impacts, as well as areas of the greatest interest or concerns to
stakeholders during the period from 1 January 2017 to 31 December
2017 (the “Reporting Period”). Unless otherwise stated, this ESG Report
covers the core business of the Group, which includes the Hong Kong
headquarters and the wholly-owned operating PRC subsidiaries over
which the Group has operational control, accounting for over 87% of
the Group's total turnover in 2017.

This ESG Report is prepared in accordance with Appendix 27
“Environmental, Social and Governance Reporting Guide” to the Rules
Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited. For details of corporate governance, please refer to the
section headed “Corporate Governance Report” in this annual report.

We value the opinions of our stakeholders. If you have any suggestions
for this report and our sustainability performance, please email us at
IR@pax.com.hk.

ABOUT PAX GLOBAL

The Group is principally engaged in the development and sales of
electronic payment point-of-sale terminal (“E-payment Terminals”)
products and the provision of payment solutions services and
maintenance and installation services. We are a global leading provider
of E-payment Terminals solutions which provides products and services
with outstanding function and supreme quality at competitive prices to
customers.

Our mission
To enhance our role in the payment value chain and offer more value-
added solutions and services to customers worldwide.
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Our value
° Dominant position with leading products

° Solid research and development capability

° Comprehensive product line

° Experienced management team

° Broad and extensive distribution and services network

° Strong client base

Cost effectiveness

Memberships and participation in exhibitions

During the Reporting Period, we played an active role in understanding
the trends and best practices of various aspects of our industry through
memberships and participating in international exhibitions, helping us
stay at the forefront of advancements within the industry and hoping
to contribute to the sustainable development of the industry and the
market.

Membership
- Shenzhen Software Industry Association — Vice-president

- Shenzhen Hi-tech Industry Association — Executive Director

- Shenzhen IT — Business Processing Outsourcing Promotion Council
- Member

- Smart Card Professional Committee of China Information Industry
Chamber of Commerce — Member

Participation in exhibitions
- Transact 2017 in the US

NRF 2017, a retail industry fair in the US

- Money 20/20 in Copenhagen and Las Vegas (one of the world’s
largest fintech conferences)

- Trustech 2017 in France
- Paris Retail Week 2017 in France

- CARDS ME 2017 in the Middle East
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Award & Honours

- “2017 Golden Hong Kong Stocks Awards” (co-organised by
Zhitong Caijing, the No.1 Hong Kong stock information platform
in China, and Hithink RoyalFlush Information Network Co., Ltd, an
Internet financial information service provider) — Listed Company
with the Best Growth Potential

OUR APPROACH TO SUSTAINABLE DEVELOPMENT

As one of the global leaders in the E-payment Terminals industry, we
believe that we can create long-term value for customers, shareholders,
business partners, investors, employees and the community through
putting sustainable development in practice. We incorporate ESG
principles into our business operation and decision making, with the
view of maximising our contribution to the environment and society in
the course of operation.

The Group is committed to corporate social responsibility and
sustainability plays a prominent role in taking the Group every step
forward. Our ESG Policy sets out standards and guidelines for members
of the Group in areas of occupational safety and health, environmental
protection, compliance with laws, business ethics, etc., adoption
and strict implementation of which are assured through training and
administration.

Adhering to the principle of “quality first and customer first”, we
endeavour to offer high-quality products and customer-oriented
services. Our electronic payment system has obtained the ISO
9001:2015 certificate, which is an international quality control standard.
We have formulated the “Quality Manual” to specify the duties of each
department and set forth series of management procedures governing
after-sales service, human resources and environmental management.
We require our staff to strictly follow such procedures as quality
management and adopt risk management measures, thereby achieving
sustainable development.
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OUR STAKEHOLDERS

The support and trust of our stakeholders over the years are essential
for our leading position in the industry. Our stakeholders mainly include
customers, suppliers, business partners, employees, shareholders,
government and the community. We communicate with our
stakeholders on a regular basis through a wide range of official and
unofficial communication channels, including conference, interview,
general meeting and client visits. We strive to understand more about
their views on our approach in sustainable development, such as their
priorities, expectations and opinions, based on which we can better
shape our business strategy in response to their needs, so as to drive
business growth and community development.

PEOPLE-ORIENTED APPROACH FOR ACHIEVING FULL
POTENTIAL

Employee Overview

Our people are crucial to our business success. Thus, we attract
talents of different backgrounds by offering competitive remuneration
packages, providing development opportunities and developing a caring
culture for employees to maintain the competitiveness of our employees
and our business. As of 31 December 2017, the Group had a total of
1,276 employees in Hong Kong and Shenzhen, which comprise:
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Talent acquisition

As a state-of-the-art technology research and development enterprise,
we adhere to the principle of meritocracy in talent acquisition. We
also maintain strict compliance with local labor laws and regulations,
including but not limited to the “Labor Law of the People’s Republic of
China”, the “Labor Contract Law of the People’s Republic of China”
and the “Social Insurance Law"”. We have formulated the “Human
Resources Management Procedures” and give priority to internal hiring
over external recruitment. We identify place and promote suitable
candidates internally before open recruitments which include public and
campus recruitment, such as through online platform, in job fair, and
through cooperation with recruitment agency, employee referral and
campus promotion, etc.. The selection process comprises written tests of
professional skills, comprehensive ability tests and interviews.

b

Case sharing

During the Reporting Period, we hired
12 university graduates through campus
recruitment who joined our engineering
team. We organised team-building
outreach for the graduates. Led by
professional coach, the new recruits
participated in various team-building
exercises designed to foster teamwork and
cooperation, helping them to adapt to and
integrate into the Group and boosting their
sense of belonging.

[EES

EHREHE RMAERERE 71288
BEEE MATRME TREADEE - I &b
BMBELNREZEE  hMBEERBEHR
wECET S EERER IR - EE
ST B THEREBME (R - M=
REBAXEE ZHARBER~-

EBRRRE
ER—RKomBEMMHELE A —BERFAA
MEA R SREAS  ARERETESEE
15“&52%%'@%157@1‘5’\ (PEARANMES
) KPEARRAMBEEHARE) (LR
o) F o HfImE CANTBREREF) @ B)E
FERRIIRE FERNLSHEBEAE  HE1T
NE AR E T 2R BAINIRBEETRE
BEASHRBMRERE fINEEHEE 85
T‘E’H’?E EL»EL\_JA{/E W*BTE% L/{&)f)(.éﬂsﬁ

FomEARERIERRMER KAk AR
%Dﬁﬁifgo

L

BERERMZARAT

—2-tEEH 5



Environmental, Social and Governance Report

RIE - HEBREIBHRS

We believe it is important to offer equal opportunities to our staff,
hence we strive to become a preferred employer by upholding the
principle of diversity recruiting. In the selection process, we consider the
job applicants’ ability and qualifications, regardless of their gender, race,
age, religious belief and disability. To maintain a harmonious corporate
culture, new employees are required to, during the enrolment process,
sign the undertakings to comply with the “Staff Code of Conduct” and
other rules against discrimination and insulting behaviour.

Talent Nurturing

We endeavour to provide continuous training and learning opportunities
for our employees, with the views of developing their talents and
promoting the growth of our business and the industry. Based on our
“Training Management Procedure”, each department is required to
submit the “Annual Plan of Training Needs” to the Human Resources
Department, where applicable, which will formulate the “Annual
Training Plan”.

There are three major categories of training, namely orientation training,
internal training and external training offered to our employees.
During the Reporting Period, we arranged training programmes
such as best practices of Android development, demand analysis on
effective software, the Fifth China Payment Terminal Safety Seminar,
production process, knowledge and regulations of the POS industry
and project management. In order to boost training effectiveness,
we carry out assessment in the forms of written test for orientation
training, satisfaction survey for internal training and reports on external
training. We also promote self-learning and offer partial reimbursement
of training fees to employees based on their learning outcomes and
application at workplace. Our employees are required to record the
details of their training in the personal training record, which forms the
basis for performance evaluation, personnel changes and promotion.

In addition, we have developed a performance management system
based on the principles of fairness, impartiality and openness,
under which employees of different grades undergo evaluation on
annual, half-yearly or quarterly basis, where their performance and
achievements are assessed comprehensively thus motivating them to
improve their individual capability and boosting general corporate
efficiency, thereby facilitating our overall strategic goal. The appraisal
results will be used as a reference for salary adjustment, promotion and
placement.
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Remuneration and benefits

To build a sustainable and stable team, the Group is dedicated
to optimising staff remuneration packages and welfare. Our staff
remuneration comprises basic salary and annual performance bonus.
We also offer a variety of incentives such as sales commission, bonus for
technology research project, long service award and good idea award to
encourage employees’ contribution in all aspects. We also grant options
to certain employees in recognition of their efforts and performance
under the Company'’s share option scheme. We make contribution to
social security scheme (pension, insurance for unemployment, medical,
maternity and work-related injury as well as housing provident fund),
consolation payment and healthcare subsidies for PRC employees. Other
benefits include bereavement leave, marital leave, maternity leave,
compensatory time off and short working hours for lactation period,
etc.

Moreover, we attach great importance to employees’ work-life balance
and organize a wide range of activities for them on a regular basis.
During the Reporting Period, we held more than 160 staff events,
including festival celebrations, birthday parties, football, basketball
and badminton clubs for the employees to explore their interests and
develop hobbies after work.
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Health and safety

Although the operation of the Group does not involve production,
employees’ health and safety remain our primary focus. To safeguard
our people’s physical and mental well-being, we endeavour to create a
workplace that is free from work-related injury. We offer health checks
occasionally and purchase additional group medical insurance. In terms
of the working environment, we maintain clean and safe workplace
through organising regular fire drills and keep the office floor, windows,
doors, toilets, conference rooms, balcony and air conditioning system
clean and sanitised. During the Reporting Period, there was no instance
of work-related injuries or casualties.

Legal compliance

Employment standard

As a responsible enterprise, we strictly abide by the “Labor Law of the
People’s Republic of China” and do not tolerate child labor and forced
labor. On one hand, job applicants are required to provide and affirm
their identification documents to ensure that no child labor is employed.
On the other hand, working hours and rest periods are expressly
stipulated in the “Employees Code of Conduct” and employment
contract. In case over-time work is needed, employees should obtain
approval from their manager, so as to ensure that the over-time work
is necessitated by work and there is no forced labour. During the
Reporting Period, we carried out inspections at the offices and was not
aware of any child labor or forced labor.

Anti-corruption

The Group strives to maintain sound corporate governance and makes
sure that all of its operations are in strict compliance with applicable
local laws and regulations. We uphold high moral standard and integrity,
and forbid any forms of corruption, extortion, fraud, bribery, false
representation, money laundering and forgery. The “Employees Code of
Conduct” sets out restrictions on employees’ behaviours. For example,
employees not allowed to receive gifts, entertainment or other benefits
that exceed normal social courtesy from our business associates or
customers. In case of possible acceptance of benefits, employees should
report to the supervisors immediately.

We encourage employees to report to the senior management any
reasonably suspected violation of business ethics that is committed, was
committed or intended to be committed under the name of the Group.
We view such issues strictly and will take appropriate and timely actions
to uphold integrity as a corporate culture. During the Reporting Period,
there was no litigation against the Group or its employees involving any
allegation of corruption.
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STRIVE FOR EXCELLENCE AND INNOVATION

Achievements in innovation

Our mission is to “enhance our role in the payment value chain and
offer more value-added solutions and services to customers worldwide”.
To this end, we focus on research, development and innovation by
devoting centralised and stable resources to support our professional
research and development team every year. We have approximately
1,000 engineers, which account for over 50% of the total number
of employees. Leveraging our outstanding research and development
capabilities, we are able to keep expanding and diversifying our solution
products, develop new payment products and strategically introduce
new elements to traditional products. With a diverse product portfolio,
as well as leading and advanced technology which was developed by
the internal research and development team, we provide flexible and
convenient payment experience to merchants and consumers. During the
Reporting Period, the research and development team achieved progress
in 8 projects, which include the development of the innovative electronic
payment platform, additional credit card authentication, PAXSTORE
solution — APP STORE application market platform and PAXPAY solution —
omnichannel payment gateway platform. For details, please refer to the
section headed “Some of Our Products” in the annual report.

bk

Case sharing

Ningbo Smart Market Project

We assisted UnionPay Merchant Services in promoting the “Cloud
QuickPass”, achieving fast payment in small amount by bank card
and QR code in Ningbo wet market. UnionPay Merchant Services
installed our QR55 contactless card reader, an emerging payment
product that supports QR code and contactless reading for merchants
at the market. With the designated public WIFI network, the market
provides new payment options through “Cloud QuickPass” and QR
code, minimising the risks of code tampering. Our QR55 can also cater
for merchants which charge by weight, through connecting to the
electronic weighing scale, thereby avoiding amount inputting errors.
As to merchants who are not using such scale, we provide SP30 pin
pad to be used in conjunction with QR55, making amount input error-
proof while bringing convenient and safe payment experience to
merchants and consumers.
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Intellectual property

Being an industry leader, we are dedicated to develop the most
advanced platform and technology to cater market needs. We spare
no efforts to safeguard our intellectual property to protect the efforts
of our research and development team. During the Reporting Period,
we obtained 33 patents which included invention patents, utility model
patents and design patents in accordance with the “Patent Law of the
People’s Republic of China” and the “Detailed Implementation Rules
of the Patent Law of the People’s Republic of China”, and registered
14 software copyrights according to the “Copyright Law of the
People’s Republic of China” and the “Regulations for the “Protection
of Computer Software”. As a result, we have a total of 89 patents and
83 registered software copyrights. Our employees are required to enter
into the “Confidentiality and Intellectual Property Agreement”, pursuant
to which they undertake not to infringe any intellectual property of the
Group, including patents, trademarks and copyrights.

Below are examples of patents and copyrights registered during the
Reporting Period:

Name of the patents:

POS detection device
Security structure and display unit for touch screen
Back mount for smart integrated terminal

Name of software copyrights:

PAX POS terminal RKI remote key injection system software V1.0.0

PAX POS appearance inspection system software V1.0

PAX POS motherboard automatic testing system software V1.0

PAX SDLC_EXCHANGER synchronous communication testing tool
software V1.01

PAX POS terminal interface visualisation designing tool software V1.7.0

PAX DHCP protocol testing tool software V1.00.00

PAX POS terminal background Bluetooth automatic testing system
software V1.00.00

PAX PayDroid safe operating system software V2.0
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Product quality

As the customers’ preferred E-payment Terminals solution provider,
the Group places great emphasis on product quality and safety. We
have always complied with regulations applicable to the electronics
industry. During the Reporting Period, we obtained 315 valid product
certificates, hence, the total number of domestic and international
product certificates reached 1,062. These included AMEX expresspay
L2, UnionPay Card Acceptance Terminal Safety Certification and
PayWave L2. We also obtained the “China Compulsory Certification”
(the "3C Certification”) from the government for products sold in the
PRC as required by laws, proving that our products are in compliance
with the specification and relevant safety standards. Our electronic
payment system (which include the design and provision of E-payment
Terminals, smart card reader and pin pad) has achieved ISO 9001:2015
certification, which ensures that our products meet internationally
recognised quality standards.

The Group does not have any production lines and relies mainly on our
suppliers to provide materials and assembly machines. The suppliers are
required to enter into the quality agreement with us, so as to ensure
the stability and reliability of material quality. We conduct spot checks
on the supplies and determine their qualities based on the “Standard
for Machine Inspection of Finished Products” and the “Procedures for
Sampling Inspection” (GB/T 2828-2012). The quality of the products,
in terms of the appearance, functions and packaging, must meet the
required standards. Any products of substandard quality will be returned
to the suppliers, recalled from the customers, repaired or replaced
in accordance with the “Management Procedures for Substandard
Products”.

bb

Case sharing

In view of the increasing safety awareness of the
batteries used in electronics, our lithium polymer
rechargeable batteries contain a Material Safety
Data Sheet (“MSDS"), which prescribes the stability,
reactivity and chemical composition of the batteries,
so as to ensure safety under normal operation. Our
products are accompanied with operating manuals,
reminding users of the special precautions relating to
the installation and use of products and the application
of lithium batteries.
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Product safety

Since the application of payment terminals is expanding, data security
and safety have become the stakeholders’ topics of concern. As
such, the Group has been actively devoting resources in these areas.
Our payment terminal product series have passed stringent tests
and obtained relevant accreditation of VISA, Mastercard, Australian
Payments Network and Payment Card Industry Security Standards
Council, which covered PIN transaction security and contactless reader
specification. This not only ensures network and system safety, but also
prevents data leakage and serious fraud due to security loophole.

Labelling and advertising

When advertising and promoting our products and services, we comply
with the "Advertising Law of the People’s Republic of China” and
relevant laws and regulations, which guarantee the authenticity and
legality of the advertising contents, so as to protect consumers’ rights.

Excellent service

We pursue excellence and are committed to provide quality services
to ensure customer satisfaction. To enhance service efficiency, we
have formulated the “Management Manual for the After-sales Service
Department” and the "After-sales Services Charter”, which specify
the duties of various positions in after-sales services, such as technical
support engineers, storekeepers and repair engineers.
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b

Case sharing
Examples of our after-sales service commitments:

o Repair all malfunctioning units within 5 working days upon
receipt;

o Replacement of defective products within 15 days of
purchase;

o Telephone support and follow-up services; and

o Provide trainings on the use and maintenance of products to
customers.

In addition, we have developed the “Customer Satisfaction
Management Procedures” in order to improve communications
with customers. We take initiatives to collect customers’
feedback on our products and understand their needs, in order
to improve our quality and prevent problems from recurring.
During the Reporting Period, we conducted the annual “Customer
Satisfaction Survey” in June. Based on the 209 feedback forms
collected, a total of 11 satisfaction indicators in product and
service quality saw improvement from last year, each with a rating
of over 99%. The overall satisfaction rate was 99.7%, which was
higher than 98.44% for the corresponding period of last year.
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Analysis of Customer Satisfaction Survey for 2016 and 2017
20162017 EREFRmBERED

Product Quality
[ =
EHHEE W 2016 2017
100.00% 100.00%
99.53% 99.53% 99.53%
99.00% 98.86%
98.00% 97.71%
97.00%
96.57% 96.57%
96.00%
95.00%
Product quality Product stability and compatibility Product packaging Product appearance
EmEE EmABENE - AN Emfes EmINER
Service Quality
HE%E?‘ W 2016 W 2017
100.00% 100.00% 100.00% 100.00%
99.43% 99,439 99-53% 99.53% 99.53% 99.43% 99.430,99-53%
99.00% 98.86%
98.29% 98.29%
98.00%
97.00%
96.00%
95.00%
Technical level of Service attitude Timeliness of Timeliness of Timeliness of Quality of Quality of
after-sales personnel and sense of after-sales service new product delivery problem solving complaint response  after-sales repair
EBRAEN responsibility of E1& MRS HERRH R Y IR IR ErgEm
Bk after-sales personnel  +8 & 89 K B 14 B SR EEMNEE HizEE
EBRAEN
FRISEEEFIE R
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Besides, we conduct inspections for bank customers every year, which
include on-site inspection, technical training, on-site maintenance,
product introduction, on-site repair and opinion collection. The
research and development team analyses and makes improvement
on product quality based on customers’ valuable opinions, for the
purposes of continuous product optimisation and customer experience
enhancement.

As for customer complaints, we have the “Management Procedure
of Customer Complaints” in place to ensure timely and appropriate
responses. Customers may raise their enquiries and complaints through
our hotline, email and WeChat. Our service personnel will handle each
complaint on a case by case basis, which may involve machine failure,
product return and unsatisfactory service attitude, etc. We require all
customer complaints to be resolved within 24 hours.

Privacy protection

We protect customers’ information in accordance with the applicable
local privacy laws. Our employees are required to enter into the
"Confidentiality Agreement” when joining the Group, by which
they undertake to comply with our rules of confidentiality to protect
customers’ information.

Supply chain management

During the Reporting Period, we had a total of 211 suppliers, of
which 41 were newly added. We mainly cooperate with suppliers in
Guangdong Province so as to reduce carbon emission and pollution
resulted from transportation.

We have developed the comprehensive “Supplier Management
Procedures” to ensure suppliers’ capabilities in terms of timeliness,
quality, quantity and pricing. When selecting new suppliers, the
materials control department will conduct on-site inspection and ratings
and qualified ones will be included in the “List of Approved Suppliers”.
We cooperate with suppliers on the list exclusively and require them to
enter into the “Quality Agreement” and the “Undertakings, Guarantees
and Statements on the Non-use of Harmful Substances”, which provide
assurance of product quality at the source. We perform annual review
on suppliers of raw materials and external contractors, and rate them
according to the appraisal results. Suppliers rated excellent are awarded
the “Annual Excellent Supplier Certificate” and are given priority when
considering to increase the purchase. We discuss ways of improvements
with unqualified suppliers. In case they fail to make rectification by the
deadline, we may remove them from the list.
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We hope to establish long-term and harmonious relationship with
suppliers. Thus, in addition to quality of the supplies, we attach great
importance to suppliers’ business ethics and integrity. The “Quality
Agreement” specifies our requirements for suppliers in terms of
occupational health and safety, protection of employees’ rights,
corporate social responsibility and environmental protection. They
are required to sign and strictly comply with the agreement, thereby
bringing positive impact to the supply chain.

PAX'S ENVIRONMENTAL RESPONSIBILITY

Although we are not engaged in any production activities, we are
concerned about the effect of our daily operation on the supply chain,
the industry and the world. In order to mitigate climate change and
protect the environment, we not only maintain strict compliance with
national and local environmental regulations, but also implement
various green measures designed to minimize our negative impact to
the environment. In view of this, we have formulated the “ESG Policy”
with a focus on the “environmental” aspect. Measures under the policy
include:

1. Meeting the statutory requirements on environmental issues

2. Following the government guidelines for sustainable or green
office so far as practicable

3. Minimising the consumption of natural resources and energy

4. Taking into consideration the environmental impact of our
products and services throughout their life-cycle, including their
disposal

5. Reducing waste generation and practise recycling

6.  Ensuring waste disposal in a safe and responsible manner

7. Enhancing employees’ environmental protection performance

through education and training

8.  Monitoring and assessing progress and performance to achieve
continuous improvement
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Environmental footprint
Set out below are the key environmental statistics of the Group during
the Reporting Period:

NOx emission: 560.14 kg
O mEMHHE 5601425
SOx emission: 9.19 kg
L RECPERE 91987
PM emission: 41.24 kg
BFRRBENE  41.240 7

LL
LL

Electricity consumption: 1,602,401kWh
BREEE 1,602,401 T FL B

Intensity: 1,102.82 kWh/employee
EE1,102.82F R EE

Paper consumption: 456.78 kg
HIRIHFE : 456.78F %

R

BRE

NTRAEERRERNRRTEEER:

1

(

Greenhouse gas emission (Scope 1&2*):
2,511.42 tonnes COze
BERBHMNE (BE1%2) :2,511.420

D —&ftixEE

n

Intensity: 1.73 tonnes COz2e/employee
HEBM_EtREE RS

Water consumption:43,700 m?
#FEIKE © 43,70052 J7 K
Intensity: 30.08 m3*/employee

HE :30.083 77K, BB

Packaging materials (cartons): 2,500 tonnes
BEME () - 2,50081

L)
Non-hazardous waste: 1.37 tonnes Total waste collected for recycling: 0.16 tonnes
mEREEY) 13720 (o] Y B A BR 38 < 0. 1618
Intensity: 0.94 kg/employee Total waste disposed to landfill: 0.95 tonnes
HE0.94AT BB EERMNAEEREE 0.950

The Group does not generate a significant amount of hazardous waste.

HEUREANEERYEL-

* In accordance with The Greenhouse Gas Protocol — A Corporate Accounting
and Reporting Standard (Revised Edition) published by World Business Council
for Sustainable Development and World Resources Institute, Scope 1 included
indirect emissions from operations that are owned or controlled by the Group,
while Scope 2 included indirect emissions from the generation of purchased or
acquired electricity, heating, cooling and steam consumed within the Group.

*

RIBARERCEKERRG SRR ERT A
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(ERTHR) - BEVRZE i R B A SR X AR
EEREEREEHN - 88 E28)08 =K B £ B R
HFE (BEIRE IS ) EF 2L 2 REER
Al ey TR ae IR ) R = REEHER -
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PAX’s green operation

We are determined to build a green office that incorporates
environmental protection measures into daily operations and motivates
staff to protect the environment.

Regarding resources consumption, we support paperless operation and
encourage e-office adoption. Since 2016, we have published our annual
and interim financial reports with soy ink. Compared to traditional
petroleum-based ink, soy ink is biodegradable and easier to fall off,
which facilitates wastepaper recycling. We also use Forest Stewardship
Council (FSC) certified paper that comes from properly-managed woods
in order to minimize harm to the natural resources and protect the
ecosystem. In addition, we promote waste sorting and recycling, and
store office supplies in used packaging cartons to reduce the burden on
landfill sites.

Regarding emission reduction, we have adopted LED tubes at offices
which saves approximately 80% of electricity. Besides, we encourage
video conferences in replacement of business trips, keep the air
conditioners at 25T and purchase energy-saving appliances. These
initiatives cut energy consumption and help reduce pollution.

Although we do not have production lines to manufacture terminal
products directly, we are aware of the environmental impacts in the
entire life-cycle of our machines, from the selection of raw materials,
manufacture to their application and disposal. Thus, we have developed
the “Control Measures for Environmental Management Substances”
and the “System for Scrapping and Destroying Machinery”. These allow
us to exercise strict control over production, market launch and phasing
out of the products, minimising our impact on the environment caused
by our products.

The "Control Measures for Environmental Management Substances”
ensures that the products, its direct and indirect materials and parts
comply with relevant laws and requirements. They are free from
restricted hazardous materials or contain substances that are harmful to
the environment or human at a level lower than international standards,
such as heavy metal, organic bromide and lead.
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We enter into the “Undertakings, Guarantees and Statements on the
Non-use of Harmful Substances” with suppliers, which ensures that
their supplies meet the environmental standards of the “Restriction
of Hazardous Substances” (RoHs) of the European Union and the
“Measures for the Control of Pollution from Electronic Information
Products” of the PRC in terms of production, manufacture, packaging,
storage and delivery. Apart from the undertakings, suppliers are also
required to provide the RoHs test report, list of materials and material
safety data sheet, so as to make sure the purchased products are
made of green materials. Two outsourcing processing plants that we
are currently using have obtained the “National Production Licence
for Industrial Products” from the General Administration of Quality
Supervision, Inspection and Quarantine of the PRC, which ensures
product quality and safety. One of the outsourcing process plants
which has established long-term cooperation with us even obtained
the 1SO 14001:2015 certification, which proves that its environmental
management system meets the international standards.

The "System for Scrapping and Destroying Machinery” specifies the
procedures of scrapping machines for after-sales personnel. After
scrapping, the plastic casing, electronic circuit and other parts of the
E-payment Terminals machines are delivered to recyclers recognised by
the government, with the aim of reducing electronic wastes.

FMeREEmEE (MEABEEME AR
FERAE) FHHANERITHRELEE B
Eak - XNFRE AFERE (ER
RHEEEFERRBERERELEEEXNDHIE
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Contribute to society and bring love to the community

PAX endeavours to build a better community and bring long-term
benefits to the stakeholders and society as a whole. We contribute to
society by providing strong support to local charitable organisations and
encouraging employees to actively participate in community services.

During the Reporting Period, we sent 8 contestants to the “Rotary Hong
Kong Ultramarathon 2017" co-organised by Rotary District 3450 and
the Hong Kong Amateur Athletic Association. Under the theme of “We
Serve, We Run!”, the event intended to promote healthy lifestyle and
community service.

Our employees also volunteered for Food Angel and helped recycle
vegetables and food parcels. Food Angel is an organisation which
reduces wastage and burden on landfill sites through recycling and
cooking edible surplus food. It also provides food to those in need, so
that they have enough to eat.

Furthermore, we donated RMB750,000 to Peking University Education
Foundation in support of the research work of the Center for Chinese
and Global Affairs of Peking University. The Center is dedicated to high-
level research on the major issues faced by China and the world, in
particular, the prominent problems in the social development, reform
and opening up of China. It conducts theoretical research and proposes
policy recommendations.

Looking forward, we will continue to undertake corporate social
responsibility, so as to give back and contribute to society.
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